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HOME ENERGY SOLUTIONS PROGRAM

Energy Efficiency Fund programs are developed, implemented and managed by Connecticut’s
electric and natural gas utilities. One of the most popular residential programs is the in-home
services program: Home Energy Solutions.

To sign-up for the Home Energy Solutions program, call 1-877-WISE USE or (877) 947-3873.

Fee for Home Energy Solutions Program

The fee for 2010 Home Energy Solutions program services is $75.00 for all Connecticut households
regardless of how they are heated (electric, natural gas, oil or propane). The $75.00 fee is
mandated by the Connecticut Department of Public Utility Control’'s (DPUC) Final Decision on the
2010 Conservation & Load Management Plan dated March 17, 2010."

Coupons

In February 2010, the Energy Efficiency Fund issued a $50 coupon for the Home Energy Solutions
program through (1) printed Bargain Books distributed to residents across the state and (2) Bargain
Book’s online site: http://www.bargainbook.biz/coupons/NEUtilities 2.pdf.

e This coupon is currently good through March 31, 2010.

¢ As with all coupons, there is an expiration date and the purpose is to promote program
sign-ups during a set, pre-determined time period by the Energy Efficiency Fund.

e Both The Connecticut Light & Power Company and The United llluminating Company are
accepting these coupons from Home Energy Solutions program contractors.

¢ All Connecticut residents who have the coupon must schedule an appointment with a
Home Energy Solutions contractor by March 31, 2010.

e On April 1, 2010, the utilities will be given a list of scheduled appointments for April-May
2010 by all Home Energy Solutions program contractors. Coupons submitted by
customers who are not listed as “scheduled” on a program contractor’s list will not be
honored.

e All coupons must be submitted by May 31, 2010.

The Energy Efficiency Fund reserves the right to issue (or not issue) further coupons during 2010.

Municipalities, Green Energy Task Forces & Non-Profits

The eeCommunities program promotes sign-ups for, and participation in, Energy Efficiency Fund
residential, business and municipal programs. Special promotions of the Home Energy Solutions
program can be supported and promoted by working with the eeCommunities contacts below:

The Connecticut Light & Power Company Territory: Rebecca Meyer, 860-832-4924, meyerra@nu.com
The United llluminating Company Territory: Sheri Borrelli, 203-499-2583, sheri.borrelli@uinet.com

' See DPUC, Docket 09-10-03, DPUC Review of the Connecticut Efficiency Fund'’s 2010 Conservation & Load
Management Plan, Final Decision, March 17, 2010 and DPUC, Docket 08-10-02, DPUC Review of the Connecticut Gas
Utilities Forecast Demand and Supply 2009-2013 and Joint Conservation Plan, March 17, 2010.
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